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Experienced life... Experience Canterbury

I am proud to announce that Canterbury Woods has earned the Continuing
Care Accreditation Commission’s (CARF-CCAC) full five-year accreditation
in the areas of Continuing Care Retirement Community, Person-Centered
Long-Term Care Community and Assisted Living. Canterbury Woods is now
one of only two communities in New York state to be fully accredited in all
three of these categories.

CARF-CCAC represents the ultimate standard of excellence as the only nationally recognized
accreditation organization for Continuing Care Retirement Communities (CCRCs) such as
Canterbury Woods. We now join a very select group; fewer than 10% of all CCRCs nationally
have achieved this accreditation, with even fewer achieving the designation as a Person-Centered
Long-Term Care Community.

This tremendous achievement demonstrates Canterbury Woods’ passionate commitment to
improving the quality of life for the people we serve. At Canterbury Woods, we strive to

excel each day in customer service, resident care, assisted living, and skilled nursing. We hold
ourselves to the highest standards as an employer and value our employees as paramount in the
quality of our community. For all of this — and much more — it is truly gratifying to be recognized
as one of the best Continuing Care Retirement Communities in the country.

I would like to thank our Board of Directors, our employees, and the residents of
Canterbury Woods for creating and fostering such a culture and community of excellence and
caring. For more information on CARF-CCAC, please visit their Web site at www.carf.org/aging.

Sincerely,

(e

Robert Wallace
President and CEO, Episcopal Church Home and Affiliates Inc.
Executive Director, Canterbury Woods
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